Introduction
The satisfactory training of laboratory staff and 2] and medical students [3] can be facilitated by the use of detailed laboratory procedure manuals. Laboratory procedure manuals are also required because staff performing analytical work may make major or minor changes to a method in the hope that the results will be more reliable or can be obtained with less effort, or in a shorter time. Unfortunately, such modifications may lead to a deterioration of the quality of analytical results produced. It is therefore good practice that detailed procedures for all methods are documented and followed exactly. Also, some 
